
1 It feels good for everyone involved – it is scientifically proven that  

feeling like we matter has a positive impact on our health, 

productivity and life span – studies show that it is a greater factor 

than diet, smoking, and genetics in staying healthy.

2 Building trusting relationships means we are better able to 

understand and get to the heart of the issue and therefore more 

likely - and more efficiently – deal with what really matters. 

3 People who feel visible, valued and involved are more likely to 

engage. 

4 Working together with people helps to find what can make a real 

difference and what can prevent future difficulties arising.

5 Focusing on quality relationships improves everyone’s experience, 

including staff, who will benefit from greater job satisfaction.

5 REASONS TO WORK IN THIS WAY


